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Your responsibilities as a study participant are listed in your consent form, but please pay special attention to 
the following instructions. For any technical issues please reach out to your site contact.  

 

1 INTRODUCTION 

● As part of the data that is being collected for this study, you will be asked to complete an electronic 
questionnaire, called ePROs (electronic Patient Reported Outcomes) – FIND-CRC Questionnaire. 

● The FIND-CRC Questionnaire is specific to the Pre-Colonoscopy Blood Draw and you will be 
expected to complete it one time prior to your colonoscopy. 

● The ePRO may be completed during a scheduled in-clinic visit or remotely on your own device 
such as a personal smartphone, tablet or computer. 

 

2 TECHNICAL INFORMATION 

2.1 CREATING YOUR ACCOUNT 

Please bring your own device or mobile phone for completing your In-Clinic questionnaires 
during your Clinic visit.  

2.1.1 BRING YOUR OWN DEVICE: 

Provide the clinic staff with your personal email address. Only you and the clinic staff will 
share this information. Your email address will be your Medrio login username for the 
study. 

2.1.2 CREATE YOUR ACCOUNT:  

On your first visit to the clinic, the clinic staff will enter your email address and the visit 
date into Medrio to trigger the questionnaire. The Medrio system will automatically send a 
welcome email to the email address that you have provided. Open the Medrio email and 
click or tap on the link in the email to create your account. 
 
Note: This email will come from Medrio Study Administrator (admin-FIND-
Study@mail.medrio.com). If you do not receive the email within 15 minutes after the clinic 
staff has registered you, please check your Spam or Junk email folder. Otherwise, the site 
may reach out to Medrio Support. 
 

https://www.cognitoforms.com/MedrioInc/SubmitATicketToMedrioSupport
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2.1.3 SET UP YOUR PROFILE:  

The system will ask you to set up your profile. It will have you create and confirm a 
password, select a security question and provide an answer, select a language, and a 
time zone. Click the Save button when complete. A screenshot of this form is pictured 
below:  
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2.1.4  LOGIN IN:  

After saving, you will be automatically redirected to the login page. Your username will 
be prepopulated. Enter your password then click or tap the “Login” button to access the 
study questionnaires. You can bookmark this page to access it more easily. 
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2.1.5 YOUR QUESTIONNAIRES:  

Questionnaires will be available under the PENDING Tab. Click or tap on the Launch 
icon to launch the questionnaire. 
 

  
 

Note: When completing questionnaires, read each question carefully and provide a 
response. More information about how to complete each questionnaire is listed in the 
following sections.  

 

2.2 RESETTING YOUR PASSWORD 

If you have forgotten your password, you can reset it: 

● Click or tap Forgot your password? on the login page (which can be accessed by the URL link 

in the study notification). 
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● Enter your username, which is your email address, then click or tap Submit. 

 

● Return to your email program and open the Medrio Password Assistance email that you 
have received from Medrio Study Administrator (no-reply@mail.medrio.com).  

 

● Click or tap the link in the email to reset your password. 

 

 

● Answer the security question that you set when you created your account, then enter your 
new password. 

 

Note: If you do not receive the email from Medrio Study Administrator (no-
reply@mail.medrio.com) within 15 minutes after requesting the password reset, please check 
your Spam or Junk email folder. 
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● Click or tap Reset. 

 

 

3 COMPLETING QUESTIONNAIRES 

 
 

3.1 BASIC FUNCTIONALITY 

Answer each question and select or tap “Continue” to move to the next page. All questions will 
require a response before you can continue. 
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3.2 SUBMITTING A COMPLETED QUESTIONNAIRE 

 
● Review the responses that you have provided. If any changes are required, select or tap 

“Change” to return to the question. 
● If you do not want to change any responses, select or tap “Submit” to submit your 

responses.  
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● You will receive confirmation once all pending questionnaires have been completed.  
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